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Information for Water Industry Managers and Practitioners in Queensland Local Government 
(Issue #93 – 4 October 2010)

1. Release of Drinking Water Quality Management Plan Guidelines for Large WSP’s
2. SWIM Water Data Due from ALL Queensland Water Service Providers by 8 October *
3. Productivity Commission Inquiry into Australia’s Urban Water Sector
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1. Release of Drinking Water Quality Management Plan Guidelines for Large WSP’s
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
 

The Department of Environment and Resource Management (DERM) have released statutory guidelines and supporting information to assist with completing Drinking Water Quality Management Plans for large Water Service Providers. Copies are available on our website www.qldwater.com.au under Main Menu/Water Issues.
These mandatory plans are required under the Water Supply Safety and Reliability Act and must be in place for Large Water Service Providers (WSPs) by July 2011. The statutory guidelines were developed through a well-managed and unprecedented industry consultation process by DERM and reflect the risk management approach of the internationally respected Australian Drinking Water Quality Guidelines. There is no doubt that demonstrating robust and transparent risk management processes for dealing with drinking water quality is critical goal for all Queensland Water Service Providers.

Similar plans will be required for small and medium WSPs, but the details and timing are still being decided with industry input via the joint MOA among DERM, qldwater and LGAQ (see e-Flash #88).  Further information on new requirements will be distributed as soon as possible but management of drinking water quality is a key responsibility for all Water Service Providers regardless of their size and ongoing planning and improvement processes should be a priority regardless of changing legislative requirements.

If you have any questions about the attached documents, or require further information or assistance with management of drinking water quality, please contact Brian Davis at DERM on (07) 3224 2655 or call Rob Fearon on 3252 4701.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. SWIM Water Data Due From ALL Queensland Water Service Providers by 8 October *
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
All Water Service Providers in Queensland have been asked to submit an annual 09-10 water data report to SWIM. As advised in a recent qldwater e-flash, SWIM is now the ONLY method for Queensland Water Service Providers to submit their annual water data to the Queensland Government (Dept Environment and Resources and Dept Infrastructure and Planning). Last year more than 80% of councils reported data through SWIM, which is providing valuable information to the Queensland Government. The Queensland Government urges all WSPs to submit data through SWIM: “....the SWIM system will provide more consistent, reliable and accurate data for water reporting and make a valuable contribution to the comprehensive water information framework required for water resource planning, accounting and management.” (See full letter from DERM on the qldwater website: - http://www.qldwater.com.au/index.php?option=com_docman&task=doc_download&gid=850&Itemid=34.)  

Every Water Service Provider in Queensland should have received information from qldwater in the past month regarding accessing and using the SWIM system to submit water data. Please contact qldwater at swim@qldwater.com.au, or 3252 4701 if you have any queries regarding your SWIM reporting – we appreciate reporting can be a complicated task and are happy to assist you in any way we can.

Important: SWIM annual water data submission is due by 8th October, 2010. If you need an extension please contact us immediately. *Note, if you are participating in the NPR or are required to complete BoM reporting, your data is now overdue – please contact us urgently if you need assistance with these additional reporting requirements. You will be familiar with NPR and/or BoM reporting if you are required to do it.

SWIM was developed by qldwater, on behalf of Water Service Providers, to simplify the task of water data reporting. With your support and use of SWIM, we can continue to encourage government water data reporting to be rationalised and streamlined through systems such as SWIM. We urge you to submit your annual water data through SWIM so that its future as a water-industry-driven system is assured.

We welcome your feedback on SWIM. For more information please contact Regina Souter rsouter@qldwater.com.au or Ph: 07 3252 4701 or visit www.swim.qldwater.com.au. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3. Productivity Commission Inquiry into Australia’s Urban Water Sector
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
The Productivity Commission is currently undertaking a public inquiry into the case for microeconomic reform in Australia's urban water sector. The inquiry focuses on identifying opportunities for efficiency gains in structural, institutional, regulatory and other arrangements in the Australian urban water & wastewater sectors. It also seeks to provide options and work programs to achieve the identified efficiency gains and to quantitatively assess these options.

As part of this inquiry the Commission released an associated issues paper to assist the preparation of submissions.  Further information on how to make a submission is provided in the issues paper which can be found, along with the terms of reference for the inquiry, at the Productivity Commission's website. 

To date, the Commission has already had preliminary discussions with LGAQ's Greg Hoffman and Ross Kirkman and the Queensland Water Directorate (qldwater) Chair David Wiskar.  Further to this discussion, LGAQ and qldwater will be providing a formal submission responding to the issues paper. 

If you wish to provide comments towards this integrated response please send feedback to Ross Kirkman (Ross_Kirkman@lgaq.asn.au) by 29 October 2010.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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